TennantTrue®
Service

Optimized equipment performance
and low cost of ownership
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Optimal Performance Depends on

Timely and Efficient Service

How do you plan to keep your hard-working equipment running at its best? TennantTrue Service plans are
designed to meet your performance and budget needs. From ongoing upkeep to detecting problems before
they impact productivity, our service technicians are the reliable, familiar source for keeping your operation
running smoothly. We bring the tools, trusted parts and expertise you need with every visit.

The Value of TennantTrue® Service

Get the best return on your investment with high quality Tennant floor

cleaning equipment — backed by the best service available.

« Technical Expertise

Experienced technicians with unmatched expertise on

Tennant equipment.

+ Unparalleled Coverage

Consistent coverage through a network of over
500 factory-direct technicians and authorized
service partners in remote areas.

* Prompt Response

We respond to most service requests within
24 - 48 hours, depending on your service

plan.

+ TennantTrue®Parts & Consumables
Tennant technicians use TennantTrue®

OEM parts, which are precisely designed to

maximize machine performance.

Choose the Best Plan for You
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Full service program that
provides maintenance and
breakdown coverage and
includes most parts and
wear items. Offers great
budget management and
control while maximizing
uptime and equipment life.
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SILVER SERVICE

Service plan that provides
predictability and control

of routine planned
maintenance costs. Planned
maintenance and select
parts are included under this
plan.

BLOCK OF TIME

Provides the consistency of
the same tech on-site on the
same day at the same time.
Structured in 6 hour visits
every week or every other
week, this plan is ideal for
environments with a number
of high usage machines.

Offers scheduled
maintenance at regular
intervals. Pay for services
when performed based on
actual labor and parts.



TennantTrue® Service helps you
maximize uptime and equipment life
Service Plan Comparison:

O 68

NO BLOCK
AGREEMENT OF TIME SILVER AMR SILVER
Planned Maintenance ° ° o o o

(includes labor and travel)

On-Demand Breakdown

Repair Service o o o ([ [ ]

(excludes labor and travel)

On-Demand Breakdown

Repair Service L L
(includes labor and travel)

Wear to Wearable* o o o (
Next Day Onsite
Response** o o o O o

Virtual Technician
Support*** 1 L

New Equipment****

(< 6 months in service) o [ ] o o [ ) ()
In-Service Equipment

Equipment ([ J o [ J

(> 6 months in service)

Discounted Labor Rate for

Billable Charges ® o o ® o o

Fixed Pricing O O O O

Scheduled Billing

(pre-pay or monthly) O O O O
® - included
O - optional

What Matters Most
Uptime Budget Investment Optimized
Assurance Control Protection Performance

*Chemicals, pads and customer abuse not covered

**Next business day on-site Service Level Agreement dependent upon triage call prior to 1 p.m. CT; applies in standard direct service areas only
***Provided M - F 7AM - 6PM CST, excluding holidays

****AMR Core is only available for new equipment at time of sale



Trust Tennant True® Service to Deliver

equipment on a Tennant

service contract is worth

Tennant achieved

machines
and

on walk-behind

average
more value

on walk-behind scrubbers
for a major national retail partner

on riders

than equipment not on a
contract after three years*

*Data based on Tennant trade-in values.

on warranty work

Why Others Manufacturers Rely on TennantTrue® Service

“They follow up quickly — and they get things done right.”

“We operate around the clock here. Our Tennant service rep
makes sure our floor cleaning equipment is ready day or night.
He does a great job. When | call Tennant, they follow up quickly
- and they get things done right.”

— Rosa Dominguez, Logistics Supervisor, NBTY, Garden Grove, California

“There are no surprises—ever!”

‘A planned maintenance agreement with a predictable rate is
the best way to go. It's the biggest bang for the buck. There are
no surprises — ever! I've had a good working relationship with
Tennant. The thoroughness of their service work is stellar”

— Brian Schoberg, Maintenance Manager at Wilbert Plastic Services

True quality.

To learn more about TennantTrue® Industrial Service,
call +1.800.553.8033 or email info@tennantco.com

True performance.

“Tennant has been amazing.”

“They are really good about response time and customer
service, and will do whatever it takes to remedy any issue. They
go above and beyond”

— Brett Mullins, Warehouse Compliance and Food Safety Supervisor,
Llano Logistics, Lubbock, Texas.

“Partnership is the word that best describes our relationship
with Tennant”

“Our Tenant service technician goes above and beyond for us
weekly. When we need squeegees or filters between scheduled
maintenance, we call him directly. He always comes within a
day or two with the parts we need and the tools fo install them,
so we never experience any downtime.”

— Shawn Hughes, Operations Director for Caravan
Facilities Management, Saginaw, Michigan.

True peace of mind.

Tennant Company

10400 Clean Street
Eden Prairie, MN 55344-2650, USA

USA/Canada: +1.800.553.8033
Quebec: +1.800.361.9050
Overseas: +1.763.540.1315

www.tennantco.com | info@tennantco.com



